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Appendix C 

Effects of UDAP 
Rule Amendments 
on Existing IVICs 

Existing IVIC 

Is there a 
potential for a 
DSC under it? 

Prohibit amending 
contract to add DSC 

option. 
12(1) 

Customer 
makes new 

deposits 

Other than as described, 
current law applies to deposits 

made on or after  
June 1, 2023 

Is DSC a current 
option? 

Prohibit adding DSC 
option per existing 
contract provisions. 

12(1) 

Can insurer 
remove DSC 

option? 

Prohibit making DSC 
option more onerous 

for the customer 
12(1) 

Insurer sends 
disclosure to 

customer re all sales 
charge options, 

reasonably designed 
to help customer 
decide whether 

suitable to continue 
deposits on DSC 

basis 
12(4) 

Insurer removes 
DSC option for 
future deposits 

12(2) 

Had owner 
instructed insurer 
to apply DSC to 

certain future 
deposits? 

Insurer sends owner written 
disclosure of options 

available, default option, time 
to respond 

12(3) 

Customer 
responds in 

time? 

Default option applies to 
specified payments 

12(3)(ii)(b) 

Customer’s chosen option 
applies to specified payments 

12(3)(ii)(a) 
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